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Anthony Marino, Chair., Board of Directors, (left), 
and Robert Tourigny, Executive Director
NeighborWorks® Greater Manchester has proven this past year that we can meet new challenges while remaining 
focused on our mission. As a Home Ownership Center, we continue to serve the same number of households 
that we helped during the peak of the home buying market. We’re simply helping consumers by consistently 
providing a broader array of educational services.
We’ve also demonstrated that we can stay true to our roots with a focus on neighborhood development through 
our West Granite revitalization efforts. The transformation of this neighborhood has been ongoing for several 
years. Although we have achieved a major milestone by completing the renovation of a key block of properties, 
our commitment to helping improve the quality of life in the neighborhood continues.
While maintaining our commitment to neighborhood development, we continue to expand our reach as a growing 
regional housing provider. Since completing our development in the Town of Goffstown, we now have 16 new 
rental units under construction in the Town of Hooksett and approvals for 28 new units in the Town of Amherst. 
We continue to work on creating new development opportunities outside the City of Manchester and through­
out the region.
NeighborWorks® Greater Manchester has also continued to support the needs of the community through our 
organizing efforts, tenant services and enrichment programs, and initiatives that help families stay in their homes.
Lastly, the economic challenges faced by many families, businesses, and government certainly impact us both on 
the demand side for services, as well as the resource side of contributed and other income. Our strong financial 
management and exemplary business practices, however, have led to our continued success.
Thank you for your support, and we look forward to continuing to grow as we embark on our 20th year of services 
















Having grown up in the Prout Park/Somerville Street 
neighborhood on Manchester’s east side, Robert Dastin 
remembers the shoe and other factories that dotted his 
neighborhood as a child. Especially vivid in his mind 
is the J.F. McElwain Shoe Company factory, which 
occupied a massive brick mill building on the north­
east corner of Somerville and Maple Streets.
doing work 
so desperately 
needed in our 
community
He also remembers when several shoe factories, such as 
Salvage Shoe Company, went out of business in the 
1980’s, and other neighborhood landmarks, which 
commenced a 25-plus year period of neglect.
“I honestly thought the factories on Somerville and 
Maple Streets would be torn down, but NeighborWorks®
Greater Manchester had the foresight to acquire one of
them and turned it into great rental housing,” Dastin said of what became The Silver Mill Apartments, 
a 57-unit apartment building that opened in 2007.
“It’s developments like the Silver Mill that make Manchester and its habitants far better off and a 
more livable community,” he added.
Dastin, a senior partner at Sheehan Phinney Bass + Green law firm, said he has long been concerned 
about the lack of affordable housing in his hometown.
“Having seen the days of ‘The Jungle,’ when homeless camps dotted the banks of the Merrimack 
River, I know just how important affordable housing is to a city,” he said.
Dastin became involved with what was then known as Manchester Neighborhood Housing Services 
after striking up a friendship with then Executive Director Felix Torres, who invited the law firm 
to handle the legal aspects regarding the acquisition and financing of Renaissance III, a 21-unit 
redevelopment project located at Beech, Cedar and Union Streets.
Such deals, he said, involve tax and real estate law and are intricate to say the least.
“And although Sheehan Phinney Bass + Green has handled every one of NeighborWorks® Greater 
Manchester’s development projects since 1998, our affiliation with the organization goes beyond 
simply serving as legal counsel,” Dastin said. “We are committed to the mission of NeighborWorks® 
Greater Manchester and the importance of quality affordable housing in our community.”
For Dastin, that commitment has led to his service on the NeighborWorks® Greater Manchester 
Board of Trustees, on which he has served since 2000, generously donating his time, talents and 
financial resources to help the organization meet the affordable housing needs of the Greater 
Manchester region.
What impresses him most about the organization is its ability to bring together all of the community’s 
major housing stakeholders—residents, businesses and government—to address the ever-present 
need for workforce housing.
“NeighborWorks® Greater Manchester, under the leadership of Executive Director Robert Tourigny, 
is an organization of quality people who are doing the kind of work that is so desperately needed 
in our community, first revitalizing Manchester’s Center City and more recently addressing the needs 






Robert Dastin honors his roots by helping to ensure that quality, attractive affordable housing 
is available in Manchester. Here he sits outside the Silver Mill Apartments, which he knew as 
a child as the J.F. McElwain Shoe Company.

Housing Highlights
April 1, 2010 -  March 31, 2011
O 210 individuals received home ownership counseling. NeighborWorks® Greater Manchester has provided 
homeownership education services to over 5,400 individuals since our inception.
O 36 graduates of our homeownership education programs became first-time home buyers this year. A  total of 
817 families have purchased their first homes through NeighborWorks® Greater Manchester since our inception.
O 335 families received individual counseling for foreclosure-related matters.
O Helped 165 families come to a successful resolution to their foreclosure issues through either loan modification or 
other resolution.
O Provided Financial Fitness education for a total of 45 participants.
O A  total of 10 individuals opened a new Individual Savings Account (IDA) to save for the purchase of a home. A  total 
of 44 individuals currently have an IDA with NeighborWorks® Greater Manchester.
O Over 760 individuals (children and adults) have been provided quality, affordable housing in 291 rental units. Our 
buildings are located in the City of Manchester and Goffstown.
O Paid over $285,000 in local property taxes.
O Completed the West Granite Redevelopment Initiative, a $3 million project to bring back homeownership and 
reduce density in this Manchester neighborhood. A  total of 4 buildings were redeveloped to be sold to owner 
occupants; two buildings were demolished to reduce density; and land was donated to the City of Manchester 
to create much needed parking at the William Cashin Senior Center.
O 40 townhome units were completed as part of Demetrias Crossing, a 66-unit townhouse development in 
Manchester. Demetrias Crossing is a partnership project with Anagnost Investments.
O Obtained approvals for the development of 28 new affordable rental units in the Town of Amherst. The project 
is located in Amherst’s historic district and designed in keeping with the style of Amherst village.
O Commenced construction on the development of 16 new affordable rental units in the Town of Hooksett.
This project will be completed later this year.
O Provided enrichment programs for over 200 youth living in our affordable rental units. Activities included tubing at 
McIntyre Ski area, an outing at Canobie Lake Park, tours of Manchester area colleges, and a tenant family barbecue.
O Created a total of 61 new jobs as a result of the construction of 25 new units of affordable housing in Goffstown 
and 16 new units of affordable housing in Hooksett.
For the time period 2006-2010, NeighborWorks® Greater Manchester has produced 
168 new homeowners, built 147 new affordable rental units, rehabilitated 67 units, 
created 236 new jobs and generated $59 million in local investment. This has been done 
with an equivalent of 10 full-time employees.
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Many foreclosure stories are heartbreakingly simple: people lose jobs, cannot make their mortgage 
payments, and lose their homes. The foreclosure story of Reda and Khaled Nweiran, however, is far 
from simple.
The Hudson condominium that the Nweirans and their 8-year-old daughter call home was purchased 
10 years ago by Khaled’s ex-wife Stella. After Khaled and Stella divorced as friends, Stella, who faced 
a terminal breathing disability, promised to leave Khaled—and later Reda and their daughter— the home 
when she died.
When Stella passed in August, 2010, however, there was no mention of the promised conveyance in her 
will, meaning the Nweirans, who had maintained the condo for years and who moved in with Stella and
cared for her in her final months, soon faced foreclosure.
“ She was our family,” Reda said. “She was like a mother to me and she 
was my daughter’s godmother. We had marked my daughter’s height on 
the wall there since she was 1 year old.”
Hoping to be allowed to stay, the Nweirans kept the property’s 
mortgage payments, tax obligations and utilities current even when 
Khaled became sick and lost his job, forcing Reda to close her coffee 
shop to care for him through the end of 2010. In February, 2011, 
however, they received a foreclosure notice from the bank. The bank 
was unable to assist the family due to the legal issues presented through 
probate and, to further complicate issues, neither Khaled nor Rita were 
" official" owners of record.
When the couple’s appeal to the bank fell on deaf ears, Reda called 
U.S. Sen. Jeanne Shaheen, whose office referred her to NeighborWorks®
Kellie Coffey with Reda and her daughter on the Greater Manchester’s foreclosure mitigation program.
lawn of the Nweirans condominium. _ _ _
Home Ownership Manager Kellie Coffey met with the couple and soon 
found herself facing one of the most challenging foreclosures that she had ever attempted to mitigate. 
And where others said there was nothing that could be done, Kellie dug in and worked with the Nweirans 
to craft a plan. They collected documents of all kinds—medical and insurance forms, tax and water 
receipts—everything they could find to show that the family was settling Stella’s debts and otherwise 
acting in good faith.
Meanwhile, Khaled got well, got a new job, and began working extra hours so that he and Reda 
could make a down payment on a new mortgage they hoped they would be able to get on the condo 
in their names.
After months of “torture, not knowing what was going to happen,” Reda said the couple was finally 
able to close on a mortgage. This mortgage was underwritten by NeighborWorks® Greater Manchester 
as a result of tax credit funding from the New Hampshire Community Development Finance Authority 
and the 16 local banks that purchased tax credits to make it all possible.
“If NeighborWorks® Greater Manchester had not given us a mortgage, we wouldn’t have been able to 
get one at all,” Reda said. “I can’t say enough good things about NeighborWorks® Greater Manchester 











NeighborWorks® Greater Manchester 
helps hard working people in 
our community.
Affordable housing fosters stability 
in a household, whether it stems from 
living in an affordable rental apartment 
or purchasing a home that is within 
one’s means.
Neighborhood revitalization 
engenders tenants and homeowners 
who care about the community.
This investment helps 




For the first time in many, many years, Lucie Diaz has an apartment that she looks forward to coming home 
to every day.
“It’s so peaceful,” she said of Abingdon Square, a 25-unit townhouse development built alongside Mystic 
Brook in Goffstown. “I can come home and unwind. I can see and hear nature.”
Completed in the summer of 2010, The Town Homes at Abingdon Square is NeighborWorks® Greater 
Manchester’s most recently completed affordable housing rental development. The development also 
represents the organization’s first foray outside of Manchester.
Lucie and her daughters, Brianna and 
Kiana, were among the first to move in 
at Abingdon Square last summer. “I was 
looking for some place peaceful.”
Lucie began her search for a new 
apartment online and as luck—or 
fate—would have it, she said the 
first listing she clicked on was for 
Abingdon Square.
“I just looked at the photos and said 
‘Oh my God.’ It looked so beautiful. 
Then I drove by and my decision was 
made,” she said. “When I was informed 
that my application had been selected 
I was so happy and excited.”
In the year since she and her girls moved 
to their Goffstown townhouse, Lucie 
said she has been nothing but happy. From the great maintenance and landscaping to the nearby amenities on 
Mast Road, she said life has been good at Abingdon Square.
And the icing on the cake, she said, is her neighbors.
“I wanted to live in a place where people care about each other, and that’s what I found,” she said. “My neighbors 
are great. Everyone looks out for everyone.”
“It was God’s calling that we’re here,” Lucie continued. “He knew what we needed. I sleep very well now.
I feel safe and secure.”
"My neighbors are great. 
Everyone looks out 
for everyone.”
It’s so peaceful,
I can come home 
and unwind.
I can see and 
hear nature. ”
Board of Directors
Debra Hallett Lee LeBlanc
Our Board of Directors provides oversight and fiduciary responsibility 
for NeighborWorks® Greater Manchester, ensuring that the organization 
is fulfilling its mission and being responsive to the needs of the community. 
These individuals provide many forms of support to the organization.
Ray Giroux William Guilmette
Mike Lopez J. Michael Perrella Anthony Poore David Preece
Not Pictured: Pauline Ikawa, Secretary; Brendan Krebs
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Trustees
R. Scott Bacon Barry Brensinger Dean Christon Robert Dastin
Sylvio Dupuis David P. Goodwin Fred B. Kfoury, Jr. Claira Monier
Our Trustees are ambassadors for NeighborWorks® 
Greater Manchester, helping to educate and inform 
others about the role and importance of affordable 
housing and neighborhood revitalization to all 
segments of our community. These individuals 
provide many forms of support to the organization.
PORTRAITS BY CROSS PHOTOGRAPHY 15
Our Donors
April 1, 2010 -  March 31, 2011
NeighborWorks® Greater Manchester recognizes the following individuals, foundations, corporations, businesses 
and other entities for their generous financial and volunteer support this fiscal year. The availability of affordable 
multi-family rental housing, free home ownership education services, and neighborhood revitalization initiatives 
would not be possible without such philanthropic support and involvement. To all of those listed in this report, 






City of Manchester 
Cogswell Benevolent Trust 
Granite United Way 
Hoyle, Tanner &  Associates 








Sheehan Phinney Bass &  Green
State Farm Insurance
TD Bank
TD Charitable Foundation 
United States Department of
Housing &  Urban Development
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ARCHITECT
Norwin S. and Elizabeth N. Bean 
Foundation 
Laconia Savings Bank 
TF M oran
The M adelaine G. Von Weber Trust
MASTER BUILDER
Ella F. Anderson Trust 
Jeryl and R. Scott Bacon 
Bellwether Community 
Credit Union 
Bishop’s Charitable Assistance Fund 
Claire Castanino 
Dorothy Gould Cook M emorial 
Fund of the New Hampshire 
Charitable Foundation
Olga and Ray Cote 
William H. Craig, Esq.





The Agnes M . Lindsay Trust 
Susan and Bruce Manchester 
M errim ack M ortgage Company 
Claira P. Monier
Northern New  England Housing 
Investment Fund 
St. M ary’s Bank 
The Stop &  Shop
Supermarket Company 
Ellen and Robert Tourigny 
Joseph Venturini 





Paul Godbout III 
Debra Hallett 
KBACE Technologies 
Heidi and Brendan Krebs 
Richard Lombardi 
M etromedia Power 
New England Picture 
Otis Atwell 
Queen City Rotary 
Patrick and Kathleen Smith 
Jam es R. St. Jean Auctioneers
CARPENTER
Akorn Landscape Design 
Accurate Title
Demetria and Dick Anagnost 
Bank of New England 
M ary Barton
Beliveau Fradette Doyle &  Gallant 
Berry, Dunn, M cNeil &  Parker 
Best Qualified Cleaning 
Joan  and Ron Boufford 
Brady Sullivan Properties 
Diane and Jay  Brewster 
Central Paper Products 
Centrix Bank
Corzilius, Matuszewski, Krause 
Architects
Craig &  Gatzoulis, PLLC
Craig, Deachman &  Amann
Dahar Law Offices




Elizabeth’s on Elm 




John S. Jordan Design
Fred B. Kfoury, Jr.
Kiwanis Club of Manchester
Lavallee Brensinger Architects




Prudential Verani Realty 
Wayne Robinson 
Salmon Brook Landscaping 
Slark Custom Interiors 
Cynthia and Joel Stave 
Paul Stewart 
Julian Stogniew 
Linda and Jacques Tremblay 
Watson Insurance 







Alfano and Baroff 
Allegra Print &  Imaging 
Anonymous 
Christopher Aslin 
Adele and Clyde Baker 
Vanessa Beauchesne 
Lee Berard
Big Brothers Big Sisters 
of Greater Manchester
Dan Boisvert
Sharon and Daniel Bolduc 
Bostock Law 
Justin Boufford 
Kristina and Je ff Boufford 
Diane and Roland Bourque 
Caryl and Barry Brensinger 
Andrew Cadorette 
Stephen Camann 
M arsha Campaniello 
Kathryn and David Canedy 
Michelle and Albert Caraccio 
Maureen Cashin 
Nancy Catano 
Theresa N ovak Chabot and 
Gary Chabot 
Matthew Chagnon 
Joceline Champagne and Ted Petro 
Joanne and Joseph Ciarla 
Citizens Bank
Patricia and Raymond Clement 
Ellie and David Cochran
in honor o f David P. Goodwin 
Computech Integrators 
Linda and David Connell 
C ara Conti 
John Corriveau 
Craven Law Firm 
Joanne Crocetti 
Cushman &  Wakefield 
Rep. Lou D ’Allesandro 
Laura and Aaron Daniels 
David Day
Dell Employee Giving Program 
M ariann and Joseph DeLuca 
Caitlin Demet
Dianne and Greg Denoncourt 
Devine, Millimet &  Branch 
Lisa and Joseph DiBrigida 
David Nixon 
Kelly Dobens 
Donais Law  Offices 
Jeffrey Dorow 
Diana and Richard Duckoff 
Cecile and Sylvio Dupuis 
Juliana Eades









Paula and Wilfred Gagne
Pauline Gagne
Robert Gagne











Greene Lombardi Law Group
Kathleen and William Greenleaf
Ethel Greenspan
Judith and W. Ronald Grolljahn
Faith and William Guilmette
M organ and Hon. Frank Guinta




Dorothy and John Harrises





M arjorie and Jay  Hodes 
Home Theater and Beyond 
H T S-A  M anufacturers Sales Agency 
Pauline Ikawa 
Jerome Duval &  Associates 
Real Estate 
Colette Jurnak
Keach-Nordstrom  Associates 
Tim Kelly 
Robin Kinney 
Thom as Krebs 
Glenn Krull
Nicole and John Krygeris
Mildred and Michael LaFontaine
Jaim e Lang
Virginia Larkin
Kathy and Lee LeBlanc
Eliot Lerner
Stephanie and Thomas Lewry 




Ald. M ike Lopez 
Kate Luczko
Hon. John and Susan Lynch
John M acKinnon




Ann and William Marvin
M assage Envy
Lisa M ausolf
Annette and Jam es M ayo
Gregory M cCarthy
Maribeth and Kevin McCue
Donna and Richard M cDonald
M cLane, Graf, Raulerson 
&  Middleton
Members First Credit Union
Jam es Menihane
John Mercier




Sonya and Tom Mitchell
Elaine and Michael M ondor
Katherine M ongan
Lisa and Courtney M oore
Craig M oquin
M organ Records Management 
Kerrie and Je ff Moynihan 
John Munn







Paradigm Plumbing &  Heating
Diane Paradis
Pauleau Patient
Paul’s Executive Car Care
Jennifer and John Pedone
Alison and J. Michael Perrella
Ana and Anthony Poore
David Preece
M argaret Probish and 
M arc M cDonald
Northpoint Construction 
Management 
Andrea and M ax  Pruna 
Qessential M edical M arket Research 
Denise Raiche-Casinghino and 
Gary Casinghino
Kathy Raiche-Stephens and 
Gregory Stephens
M ary and Robert Raiche, Sr.
Aaron Ravenelle
Jacqueline and Maurice Raymond
Wendy and Jam es Reidy 
Shirley Reno
Elfriede and Roger Robidas 
Beverly Robie 
R oxo Realty 
Steve Romano 
Arleen Rousseau 
Lynn and Craig Rousseau 
Kim and Russell Roux 
Joe Russo+
Laura and Richard Sawyer 
Dan Scanlon







Linda and Bill Sirak
Katie Smith
Richard Smith
Cathy and Perry Snow
Sojourn Partners
Stacey Somogyi
St. M ary ’s Bank
Heather Sorrentino










Jeanine Tousignant and 
Christopher Drobat
Andre Tremblay
Helena and John-M ark Turner
United Way of Central and 
Northeastern Connecticut
United Way of Greater N ashua
United Way of Greater Portland
Jennifer Vadney and Carlos Agudelo
Karen and Herb Vadney









Frances and Richard Winneg 
Cynthia and David Wood 
Cynthia and Erick Worden
Our Donors
IN-KIND OR REDUCED FEE Fun Fakes and Funky Findings Queen City Ballroom
AM PM  Cleaning Ben Gamache Radisson Hotel Manchester
Dick Anagnost M ayor Ted Gatsas RAM  Printing
Ashley Christopher Salon Teri Gatzoulis George Reagan
Sam Avery George’s Apparel Richard’s Bistro
Bank of New  England Kelly M . Ginnard, DM D Rockspring Band
Bayside Distributors Global Coin Exchange Earle Rosse
Beauchesne Construction Goodale’s Bike Shop Lynn Rousseau
Bedford Village Inn Good M orning Sales Royal Palace Dance Studio
Corey Bergeron Granite State Credit Union Salon Amethyst
Berry Dunn M cNeil &  Parker Green M ountain Beverage Linda Seabury
Brady Sullivan Properties Hannaford Supermarkets SEE Science Center
The Bridge Cafe on Elm Hilton Garden Inn Manchester Segway of Manchester
Brutus Auto Service &  Repair The Hippo Southwest Airlines
Jo  Burnham Real Estate Homestead Restaurant Spectrum M arketing Companies
Candia Vineyards Hoyle, Tanner &  Associates Squam Lakes Natural Science Center
Capitol Center for the Arts Ignite Bar &  Grille St. George Greek Orthodox
Central Paper Products Company Indian Head Athletics Cathedral
Centrix Bank Isabella Stewart Gardener Museum St. M ary ’s Bank
Chalifour’s Flowers, Gift &  Gourmet John F. Kennedy Presidential Library Strawbery Banke
Chen Yang Li and M useum Sullivan Tire
Children’s M useum Jutras Signs Kathryn Taylor
of New  Hampshire Jam es Lacaillade T-Bones/Cactus Jack ’s Restaurant
Chill Day Spa Manchester Flower M arket TD Bank
Cinemagic Theatre Manchester Monarchs Diane Terragni
Citizens Bank Anthony A. M arino Theo’s Restaurant
C J’s/T-Bones Restaurant M cAuliffe-Shepard Discovery Center Tidewater Catering Group
Common M an Inn and Spa McDowell Auto Body USA Subs
in Plymouth The M eat House Vertical Dreams
Concord Fencing Claira P. Monier Vintner’s Cellar Winery
Susan Cooke M organ Records Management Weber Stave Design
Corey Bergeron Chef Services The Mountain Club on Loon William Weidacher
Cotton Restaurant Kevin Murphy Fritz Wetherbee
Cross Photography M ystic Seaport W M U R-TV  9
Crotched M ountain Ski Resort Nestle Waters North America Woodchuck Cider
Currier M useum of Art New  Hampshire Business Review Woodstock Inn Station &  Brewery
Dandy PC Automotive Alignment Northern New  England Housing X O  on Elm
D eCordova Sculpture Park Investment Fund
and M useum Old Sturbridge Village PARTICIPATION
Dell Palace Theatre LOAN POOL
Demers Garden Center Paul’s Executive Car Care MEMBERS
The Derryfield Piccola Italia Ristorante St. M ary ’s Bank
Jerome Duval &  Associates Plimoth Plantation and Mayflower II TD Bank
Real Estate Poland Spring Members First Credit Union
Executive Health and Sports Club Portland Pie Company Granite State Credit Union
Famous Dave’s of America David Preece Bellwether Community Credit Union
Firefly Restaurant Print New  Hampshire Bank of New England




United States Department of
Housing and Urban Development






Bellwether Community Credit Union










Laconia Savings Bank 
Lake Sunapee Bank 
Meredith Village Savings Bank 
Ocean Bank/People’s United Bank 
Centrix Bank
Woodsville Guaranty Bank 
Ledyard National Bank 
M errim ack County Savings Bank 
Claremont Savings Bank 
Community Guaranty Savings Bank 
Federal Savings Bank 
Franklin Savings Bank 
Hampshire First Bank 

















Jay  Brewster 
Amy Chhom 
Joe Coffey 
M ark Constantino 
Tiffany Cormier 
Deb Davis 











M arie Hasty 







Lisa M ausolf 
Greg M cCarthy 





















M ary Sysyn 
Peter Sullivan 





Jack  Wright 
Donna Wyatt 
Jennifer Yepez
IT’S ON THE HOUSE 
EVENT
H onorary  C hairs
Robert Dastin 





























Anthony M arino 
Greg M cCarthy 


















Asset M anagem ent Finance
Lee LeBlanc, Chair Diane Bourque, Chair
Ben Asselin Ray Giroux
William Guilmette Ed Ibanez
Joseph Kenney Brendan Krebs
Anthony M arino Ald. M ike Lopez
Andre Tremblay Anthony M arino
Audit
J. Michael Perrella
J. Michael Perrella, Chair Project
Claire Castanino William Guilmette, Chair
Elizabeth Lamoureux Richard Duckoff
Anthony M arino Katy Easterly
M argaret Probish Jeff Galvin
Patrick Smith Lee LeBlanc






Danielle Collins R esource D evelopm ent
Richard Duckoff Ray Giroux, Chair
Brian Keating Ron Boufford
Lee LeBlanc Thomas Getz
Kathleen Schmidt Kathleen Kennedy
Sago Sesay Brendan Krebs






Claire Castanino + Deceased
Barbara Cunningham
Debra Hallett We appreciate our supporte
Jen Johnson-M asse and volunteers. If we have
Keith Landry misspelled or omitted yourname, please accept our 





MANCHESTER NEIGHBORHOOD HOUSING SERVICES, INC. 
D/B/A NEIGHBORWORKS® GREATER MANCHESTER AND AFFILIATES 
Consolidated Statements of Financial Position 




Cash and cash equivalents 
Assets whose use is limited, current portion 
Accounts and other receivables 
Pledges receivable
Current portion of developer fee receivable 
Current portion of loans receivable, net 
Prepaid expenses







Total current assets 2,215,117 1,844,488
Due from related parties
Deferred financial fees, net
Assets whose use is limited, less current portion
Restricted deposits
Developer fee receivable, net of current portion and valuation allowance
Loans receivable, net of current portion
Loans and interest receivable from related parties, net









Total assets $ 10,220,348 $8,708,353
LIABILITIES A N D  NET ASSETS
Current liabilities
Current portion of note payable 







Total current liabilities 473,171 456,592
Other liabilities
Contractual advances
Notes payable, net o f current portion
Accrued interest







Total other liabilities 5,194,966 5,601,028









Total unrestricted 1,636,323 1,446,738
Temporarily restricted 2,717,369 805,476
Perm anently restricted 198,519 398,519
Total net assets 4,552,211 2,650,733
Total liabilities and net assets $ 10,220,348 $8,708,353
20
Financials
MANCHESTER NEIGHBORHOOD HOUSING SERVICES, INC. 
D/B/A NEIGHBORWORKS® GREATER MANCHESTER AND AFFILIATES
Consolidated Statement of Activities and Changes in Net Assets 
For the Year Ended March 31, 2011










Revenue, gains and other support
Corporate contributions $ 88,000 $ - $ - $ 88,000 $ 97,500
Foundation contributions 55,700 47,500 - 103,200 67,200
Individual contributions 63,334 - - 63,334 55,794
Governm ent contracts 93,218 1,913,743 - 2,006,961 345,568
NeighborWorks® Am erica grants 133,954 - - 133,954 266,011
Program service and developer fees 530,891 - - 530,891 149,474
Rental income 317,720 - - 317,720 224,034
Interest income 98,258 - - 98,258 76,474
Other 62,918 - - 62,918 60,589
Perm anently restricted net assets
released by NeighborWorks® Am erica 200,000 - (200,000) - -
W rite offs on restricted loans 38,678 (38,678) - - -
Net assets released from purpose restrictions 10,672 (10,672) - - -
Total revenue, gains and other support 1,693,343 1,911,893 (200,000) 3,405,236 1,342,644
Program expenses
Neighborhood development 349,536 - - 349,536 261,783
Home ownership 494,966 - - 494,966 486,575
Rental properties 360,925 - - 360,925 286,426
Resource development 199,958 - - 199,958 123,576
General and administrative 98,373 - - 98,373 116,733
Total expenses 1,503,758 - - 1,503,758 1,275,093
Impairment adjustment - - - - 40,781
Change in net assets $ 189,585 1,911,893 (200,000) 1,901,478 108,332
Net assets, beginning of the period 1,446,738 805,476 398,519 2,650,733 2,542,401
Net assets, end of the period $ 1,636,323 $ 2,717,369 $ 198,519 $ 4,552,211 $2,650,733





How You Can Support 
NeighborWorks® 
Greater Manchester
NeighborWorks® Greater Manchester is a 501(c)(3) charitable organization 
that relies on financial contributions from individuals, foundations, corporations, 
businesses and civic organizations in our efforts to provide affordable housing 
and revitalize troubled or neglected neighborhoods in the Greater Manchester 
region. Your support helps individuals and families build financial stability and 
improves neighborhoods in the community.
CHARITABLE SUPPORT HELPS US TO:
O Develop permanently affordable rental housing.
O Provide homeownership education and lending services to help people 
purchase a home within their means.
O Help homeowners in danger of foreclosure to come to a successful 
resolution to their housing trouble.
O Engage in neighborhood activities that promote positive community 
involvement by residents.
O Provide enrichment programs that improve quality of life and preparation 
for the future.
WAYS YOU CAN HELP:
O Make a personal financial contribution to NeighborWorks® Greater 
Manchester by sending us a donation. All gifts are tax-deductible for 
federal income tax purposes to the full extent permitted by law.
O Make a financial contribution using your credit card on our website: 
www.nwgm.org.
O Pledge your financial support to NeighborWorks® Greater Manchester. 
You may pay monthly, quarterly, or semi-annually. We will send you a 
reminder when your pledge installment is due.
O Encourage others to support NeighborWorks® Greater Manchester,
including businesses and civic organizations.
O Include NeighborWorks® Greater Manchester in your will.
O Become involved with NeighborWorks® Greater Manchester by 
volunteering for a program, activity or committee.
For more information about giving or volunteer opportunities, please contact 
Michelle Caraccio, Resource Development Manager, at 626-4663 ext. 13 or 
michelle@nwgm.org.
NeighborWorks® Greater 
Manchester relies on financial 
contributions from individuals, 
foundations, corporations, businesses 
and civic organizations to provide 
affordable housing and revitalize 
troubled or neglected neighborhoods 
in the Greater Manchester region.
Your support helps individuals 
and families build financial 
independence and stability 
and improve neighborhoods.
For more information about 
NeighborWorks® Greater 
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Robert Tourigny, Executive Director
Michelle Caraccio, Resource Development Manager
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Jennifer Vadney, Neighborhood Development Manager
Diane Brewster, Chief Operating Officer
Thomas Krebs, Neighborhood Development Project Specialist
Kellie Ann Coffey, HomeOwnership Manager
Vanessa Beauchesne, HomeOwnership Counselor
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